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Dear Friends:

Like all children, the children we serve at
The Child Center of NY have big dreams—of
becoming scientists or dancers or President.
Sadly, many of them also face harsh realities
we wish no child had to experience: mental
illness, abuse, and, more often than not, life
below the poverty line and all that entails. The
good news is that our 63+ years of experience
and research tell us that with the right skills,
opportunities, and support, we can turn these
uphill battles into a level playing field where
these children can compete and succeed.

How we achieve that is through a commitment to results-
based accountability: measuring and tracking our results,
and creating replicable models for success. That's why
we are so excited that Senior Vice President Deepmalya
Ghosh was awarded this year with an Annie E. Casey

Foundation Children and Family Fellowship, a prestigious

results-oriented leadership program that expects fellows
to make a major contribution to the broader population
within 16 months. We have focused on Queens’ District
27, home to some of the most segregated high schools in
the city, where 46 percent of students are chronically
absent or not attending. Our aimis to achieve a 20 percent

reduction in black and Latino dropout rates by July 2017.

Success means not just better statistics, but brighter
futures. A high school diploma leads to a lifetime of better
employment, and a better chance of beating the odds
against adverse outcomes like incarceration. This holds
true across our program areas, such as in behavioral health,
where a young adult with a mental health diagnosis, far
from becoming a burden on society, is working toward a
career in computer programming; and in our prevention
programs, where we help parents stop the cycle of abuse
so their children don’t grow up to continue it. That is also

how we measure our results.



For more information see page 2

For more information see page 3

Fiscal Year 2016's Annual Report demonstrates these
shared left- and right-brained approaches to managing
this incredible organization that serves upwards of
26,000 children and families each year. You'll see plenty
of plain-stated statistics in black and white, along with the . .
For more information see page 4
remarkable, colorful stories from actual cases that illumi-
nate and animate those stats.

As always, we hope you will find the report helpful and
that you will feel free to share your thoughts and ideas
with both of us, as we all continue to work together for

the children of New York.
For more information see page 5

Warmly,
Craig Melvin ¢ \
Traci Donne”y DiCk Jay S What a great night. What a great organization. Thanks for letting me be a part.
4.8
Chief Executive Officer President of the Board Child Gemter of IV clidcone Y

@MacariVineyards @craigmelvin Thank you for your ongoing support and for
celebrating with us this evening! #ccgala1é

of Directors




CASE STUDY

Sean

“I knew | was unhappy,” Sean, 18, says of his early childhood.
“But | never thought about it until | was at school and realized
| had no friends to talk to during recess.” At 16, Sean was
having suicidal thoughts and had what he calls a “break-
down.” He was taken to Bellevue Hospital and referred to
The Child Center’s home visiting program, where mental
health workers Miriam Valero and Brenda Ramos worked
with him—and his mom—on self-esteem building, reducing
anxiety, anger management, and communication. Valero
and Ramos also helped Sean hire a tutor and advocate for
himself at school.

In June, Sean graduated from both the home visiting pro-
gram and high school. He’s pursuing a bachelor’s degree at
City Tech and hopes to become a computer programmer or
robotics engineer. “I feel ready because The Child Center
showed me that when you have a problem, there are
things you can do. Ms. Brenda and Ms. Miriam showed
me | wasn’t beyond help, and things can get better.”

Inset photo above: Sean and his mental health worker, Brenda Ramos

Behavioral Health

At The Child Center, we believe that all children—even
those experiencing the most serious problems—
deserve the chance to get the help they need
while remaining with their families. For youth

at risk of psychiatric hospitalization, we offer 24/7
home-based crisis intervention, case management,
and coping skills training through our home visiting
programs. Extensive research and our own firsthand
experience confirm that with the right support, these
children can—and do—go on to lead happy, healthy,

and fulfilling lives.

Large photo above: Our behavioral health programs serve even the
youngest children and their families. Our Head Start centers have
on-site therapists that specialize in preschool-age children—like lan,
pictured here.



Early Childhood
Education

Our Head Start centers provide low-income children
ages 3-5 with a safe, stimulating environment that
encourages cognitive, social, and emotional devel-
opment. \We emphasize hands-on, play-based
learning that teaches children academic concepts in
ways that make sense to them and get them excited
about school. We also support parents as primary
caregivers so that they are able to encourage their
children’s development on their own. Each Head Start
child is assigned a family caseworker, on whom all

family members can count for guidance and support.
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CASE STUDY

Athena

Like all of our educators, Head Start Lead Teacher Debbie
Delgado is proficient in Bank Street College of Education’s
emotionally responsive teaching and trained to know the
difference between shy and withdrawn. When 3-year-old
Athena enrolled in her class, Delgado recognized the signs:
Athena didn’t socialize with classmates or speak in group
settings, which was affecting the bright child academically.
Her sad expression, anxiety, and fatigue also indicated
something deeper than a shy personality. When Delgado
asked Athena if something was making her sad, she nodded
but wouldn’t talk about it. Then Athena’s mother revealed
at a parenting workshop that the family was dealing with
physical and verbal abuse at home.

Athena began play therapy with the center’s on-site
social worker, while Athena’s mom met with the family’s
caseworker, Maksuda Zaman, to address the situation at
home. When Athena began her pre-K year with Lead
Teacher Sandra Martinez, the continued on-site therapy,
coupled with Martinez’s knowledge of emotionally respon-
sive teaching, were instrumental in supporting Athena'’s
growth. By spring, Athena was meeting expectations for
social-emotional development and exceeding expecta-
tions for cognitive development. She made two close
friends and began kindergarten with a positive attitude
about school.
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CASE STUDY

Giselle Child Abuse Prevention
Giselle grew up in a home plagued by arguments and vio- and Family Support

lence. When Giselle got older, she says, “I picked guys like
my dad, who wanted to argue and hit me.” When her
boyfriend tried to choke her last year, her 13-year-old
daughter Hailey called 911, and the Administration

for Children’s Services referred the family to our Trude
Weishaupt Prevention program. We provided Giselle with safe and nurturing environment. We provide support
the required domestic violence counseling, but we didn’t for many different kinds of families—from those
stop there. Giselle’s case planner, Vanessa Bryant, also currently involved with the child protection system
helped Giselle get health care and insurance, and afford-
able child care, since her boyfriend (who left the family
after the 911 call) used to stay home with the younger kids
while Giselle worked. This practical assistance is key to
ensuring families can get through a rough transition period visits by master’s-level social workers and other

without returning to an abusive partner. trained case planners, and an emphasis on keeping

Our Prevention programs help parents and other

caregivers develop tools to raise their childrenin a

to those who simply feel overwhelmed by the
stresses of their daily lives. All of our programs

include parent education, family counseling, home

. . .. . . families together. We prevent children from enter-
Staff also worked with Giselle’s children, particularly Hailey.

Feeling responsible for her mother’s well-being, Hailey did ing foster care by helping caregivers create and
not pursue outside interests or have close friends. We maintain a safe and supportive home.
connected Hailey to a Child Center therapist who spe-
cializes in helping traumatized children. Hailey is now
building friendships and engaging in age-appropriate
activities—and excelling at them.




Youth Development

At more than a dozen sites, our afterschool services
go beyond supervision. We provide a meaningful
connection to the school day, ensuring that chil-
dren continue to learn after the school bell rings.
Activities include homework help and enrichment
activities in literacy, STEM (science, technology, engi-
neering, math), arts, sports, health, leadership, and
service. We also provide students with relatable role
models, and the kind of support that enables them to
develop socially and academically. At our SONYC
(School’s Out New York City) afterschool programs for
middle schoolers, we employ the nationally recognized

Success Highways assessment and curriculum: First

we assess students on six resiliency indicators

aligned with high school graduation; then we
provide a resiliency-strengthening curriculum

to those at risk.

Kasuonn

When Kasuonn was assessed through Success Highways,
his scores revealed problems in the areas of stress, con-
nections, and well-being. His grades were fluctuating,
and he had lost his spot on the school’s basketball team
because of attitude and behavior problems. Our SONYC
staff routinely work closely with school staff (and in some
cases are school staff), and they combined efforts to help
Kasuonn holistically, providing him with a positive male role
model; daily one-on-one time; and the academic support he
needed to become a more confident student.

When Kasuonn was reassessed, his scores were in the nor-
mal range, which was no surprise to SONYC staff. “We have
seen amazing changes in Kasuonn,” says Program Director
Anna Treppiedi. “His grades, completion of homework, and
overall attitude improved drastically.” He'’s earned a spot
as a starting player on the basketball team, which has
boosted his self-esteem even more. “Kasuonn used to
barely grunt hello,” Treppiedi reports. “Now he goes out of
his way to greet us with a smile.”



14.6%

of Queens teens ser:ously
considered committing _
suicide in the last 12 nﬁb’nths A

In our home based v:sl,fmg nrp i
grams for youth at ser:ous“rlsk
of psychiatric hospitalizationg ._
only 5.7% were hospitalizeh S

for a prevention rate/of 94:3%!

Fall 2015

16% of 4-year-olds at the Ficalora Family
Foundation Head Start Ce were
meeting widely held expectations for
social-emotional development, and 31%
were meeting widely held expectations
for cognitive development, as measured
by the national Teaching Strategies GOLD
assessment system.

94% met or exceeded expectations for
social-emotional development; 91%

met or exceeded expectations for g
coghnitive development. '



Results-Based
Accountability

More than 400,000 U.S.
children live in foster care?
When they leave the
system, 25% of them will
be homeless; and only
25% will go on to college?®

Low-income students unable to read at grade level by the

Across our Child Abuse Prevention
and Family Support programs, only
1.5% of children were placed in foster
care, for a prevention rate of 98.5%.
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end of the third grade are six times less likely to graduate S

high school on time,* and high school dropouts are 63 times
more likely to end up incarcerated than college grads.

96’¢

of 3-year-olds at our Ficalora Family
Foundation Head Start Center met
widely held expectations for literacy
development by spring, up from 31%
in the fall.

FREE Anti-Bullying Event!
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66

of at-risk middle schoolers in our
afterschool programs improved
across all six resiliencies most
closely correlated with high
school graduation.

1The Centers for Disease Control 2015 Youth Risk Behavior Surveillance System.

2U.S. Department of Health and Human Services, Administration for Children and Families, Administration on Children, Youth and Families, Children’s Bureau. “The AFCARS
Report.” https://www.acf.hhs.gov/sites/default/files/cb/afcarsreport22.pdf.

°Foster Club. “Statistics on Foster Care.” https://www.fosterclub.com/article/statistics-foster-care.

4The Annie E. Casey Foundation. “Students Who Don’t Read Well in Third Grade Are More Likely to Drop Out or Fail to Finish High Schoo[l].” http://www.aecf.org/blog/
poverty-puts-struggling-readers-in-double-jeopardy-minorities-most-at-risk/.

3Sum, Andrew, et al. “The Consequences of Dropping Out of High School.” https://www.prisonpolicy.org/scans/The_Consequences_of_Dropping_Out_of_High_School.pdf.

T




Financial Highlights

STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

For the years ending June 30, 2016 and June 30, 2015

Totals
REVENUES: 2016 2015
Contract and grant services $31,210,561  $27,794,559
Patient services, net 10,896,861 8,780,932
Contributions 174,953 3,531,124
Fundraising, net of direct expenses of $124,206 and $251,788 617,285 889,300
In-Kind contributions 667,172 1,137,433
Other income 277,650 211,664
Total revenues 43,844,482 42,345,012
EXPENSES:
Program services 39,368,207 36,794,038
Supporting services 5,380,976 3,657,546
Total expenses 44,749,183 40,451,584
Excess (deficiency) of revenues over expenses (904,701) 1,893,428
NON-OPERATING ACTIVITY:
Gain on extinguishment of debt 1,708,046 —
Change in net assets 803,345 1,893,428
Net assets, beginning of year 1,900,783 7,355
Net assets, end of year $ 2,704,128 $ 1,900,783
To see our complete audited financial statement, please visit www.childcenterny.org.
Who We Serve Who We Serve How We Spend
By Program By Ethnicity Our Money
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In Summary.. and Looking Ahead

In the diverse communities we serve, parents often work long hours, do not speak or
read English, and struggle with extreme poverty and difficulties related to immigration.
Setbacks can come fast and furious when a family faces these sorts of hurdles. To over-
come them, these families need methods proven to yield results, and an organization
that holds itself accountable.

Results-based accountability is exciting because it uses actual results, rather than conjecture or trends, to
determine our direction as an agency. Looking back helps us to look forward. If we are able, in measurable
ways, to strengthen children and families as we aim in our mission statement, we use those results to map

backwards to how we got there—and then replicate the successes across our program areas.

Using these methods, we ensure that a rough start doesn’t have to lead to a rocky path for 26,000 children
each year. Our results are quantified not only with impressive statistics—like improved graduation rates and

prevention of abuse—but, more profoundly, in the happiness and health of our children.
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Workforce Improvement Program
for low-income high school seniors:
96% of seniors graduated, and 80%
went on to college.




Thank You to Our Supporters

We are deeply grateful to the following corporations, foundations, and individuals whose

generous gifts supported our life-changing programs in Fiscal Year 2016 (July 1, 2015
through June 30, 2016).

$250,000+
Russell L. Carson

Single Stop, USA

$100,000+

Trudy and Robert Gottesman
Patricia and Richard Jay
Katherine and Joseph Macari
Parent-Child Home Program
Robin Hood

Stella and Charles Guttman
Foundation, Inc.

$50,000+
Altman-Kazickas Foundation
Charlotte and Peter Bolland
Jennifer Milacci & Marc Scher

The New York
Community Trust
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$25,000+
Anonymous
Anthem Foundation

The Frances L. & Edwin L.
Cummings Memorial Fund

Child Welfare Fund

Korean American Community
Foundation

Diane Macari

New York Community Bank
Foundation

Chasity and Peter Santoro

Troob Capital Management LLC

$10,000+
Aliana and David Spungen

Aline & Leo Jacobsohn
Foundation, Inc.

Astoria Bank

Capital One Bank

Cathay Bank Foundation
Cook & Krupa

Cynthia Mann Haiken and
Matthew Haiken

Deborah and John Chung
The Ficalora Family Foundation

Hedge Funds Care/
Help For Children

HighBrook Investment
Management, LP

The Hyde and
Watson Foundation

Melanie and Alan Stein
Nell and Adam Schwartz
NY Nanum Foundation

Richmond County Savings
Foundation

Tradition Energy

$5,000+

Alpine Woods Capital
Investors LLC

Grace and Paul Avvento
Anne and Benjamin Bahr
Bank of India

Narinda and Manju Bewtra
Parul and Nikhil Bharadwaj
Katherine and Jim Brennan
Carol Cook & Family

Barbara Deli and
Neeraj Bewtra

Discovery Communications
Display Technologies
EisnerAmper LLP

Epic

Farrell Fritz, P.C.

Ronald Hartmann

Jackson Lewis P.C.

Robin and Michael Laveman
Vincent Mazziotta

New York Community
Bancorp, Inc.



The Nicolosi Law Firm, P.C.
Nancy and John Novogrod

One Point of Light
Foundation, Inc.

Nemet Motors
Peter and Alicia Pond
Van Eck Global

Prince Street Capital
Management

Relative Value Partners
Ridgewood Savings Bank
Diane and Joseph Steinberg
TD Charitable Foundation

Welsh, Carson, Anderson
& Stowe

$1,000+

Acumen Capital Partners LLC
Advisor Partners

All City Switchboard

Eric Altmann

Amazon

Atlantic Investment
Management

Tisha Auffarth

Amy and Robert Azarow

Mr. and Mrs. Stanley Barshay
Kathy Behrens

Laura Butzel and David Berg
Heather and Peter Boneparth

Brown & Brown of Garden City-
Sobel Affiliates

John T. Buckley

C.M. Richey Electrical
Contractors, Inc.

Frank Capone
Charles Caputo Il
Citizens Charitable Foundation

Citizens Committee for
New York City

Putney Cloos and Brian Fox
Farrell Fritz, P.C.

David Cox

Cullen and Dykman LLP
Kimberly Sockwell Davis
Rob Davis

Corina Larkin and Nigel Dawn
Design 2147

Thomas Doherty

Traci Donnelly

Kalpana and Amit Doshi
The Driscoll Group

Robert Dudley

Nancye and Robert Falzon
Federated Investors

Livia and David Feig

Fidelity Investments-
Institutional Wealth Services

First Eagle Investment
Management Foundation

First Western Capital
Management

Cathy and DeFred G. Folts, IlI
Forest Hills Financial Group, LLC
Philomena and Samuel Freed
Dirk Friedkin

Mr. Jeffrey Gage

GCP Capital Group, LLC

GLM Security & Sound Systems

Taraand Drew Grabel

Grassi & Co.

D’Arcy and Peter Green

Carol and Lawrence Gresser
Greylock Capital Management LLC
Lucy Ann and James Griffin
Groothuis & Company

Sandra and Robert Hagan

Heart and Hand for
the Handicapped

Geoffrey Hsu

Russel C. Huang
Investors Bank

Janover, LLC

Kaled Management Corp.
Richard and Lisa Kent
Meg and Benjamin Kinney
Kleinberg Kaplan Wolff Cohen
Steven D. Kurtz

LDI Color ToolBox
Edward C. Lee

Kelly M. Leung

LL Charitable Foundation
Locke Lord LLP

Lynch & Associates

Lynx Mortgage

Alexandria and
Joseph Macari, Jr.

Brenda and Louis Macari
Hylda and Marco Marchetti

Maureen McAllister and
Charles Platt

Anna and Colin McGlynn

Heather and Daniel Mendelow
Meridian Capital Group LLC

Merritt Engineering
Consultants

Beth and Jay C. Nadel
Nawrocki Smith LLP
New York Mets Foundation

New York Community
Bancorp, Inc.

David Pauley
Rina and Howard Pianko
David Pottruck

Professional Placement
Associates

Kanak and J.L. Rastogi

Maalika Rastogi

Mary Reda-Smith

Reef Road Capital

REMS Group

Marge Richman

Ryant Enterprises Corp.
Saatchi & Saatchi Wellness
Salesmaster Flooring Solutions

Tracey Strauss and
Josh Sandbulte

Louise and Erv Shames

Sholom & Zuckerbrot Realty LLC
Jennifer and Gregory Shufro
Kathryn and Rob Simmelkjaer
Elizabeth Smith

Ana Aguilar and Taylor Smith
Benefits Advisory Service, Inc.
Joniand Jonathan Spencer

Star Toyota
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Stephen Fox Plumbing
and Heating

Sara Strang and
Thaddeus M Buzolich

Sunshine Farm Trust Fund
Caryn and Richard Swanson
Techworks Consulting, Inc.
Tortoise Capital Advisors, LLC
Robert S. Trump

John Webster

$500+

Atys Papageorge

Ace Wire & Cable Co.
Alyssa and Michael E. Allimonos
Vishal Arora

Lois and Eric Baron
Benefits Advisory Service
Ray Berrios

Nicholas Bird

Mark Boccia

Dorie and Stephen Casper
Gigi Chang

Marvin R. Chiddick
Citi-Telecom Solutions LLC
Cohen & Gresser, LLP
Richard Connell

Paul Cooper

Beth Blumenthal and
Ron Cowrin

Vanessa and Joseph DeSimone

DiRusso Electrical Contracting

Anthony F. DiRusso

Eugene & Lorraine Petracca
Associates, LLC

Katherine and Thomas Galvin
Mr. Gregg Giaquinto

Andrew Gouzoulis

Jay Greenberg

Carolyne Greene

Marcia Groverman

Akash Gupta

H & D Maintenance Co., Inc.
Barbara and Kurt Hawkesworth
Jeffrey Apartments LLC
Frank Korzekwinski

Kevin Krim

Amy Kroll

Sisi Liu

Kristen Lonergan

Jessica Lowe

Renoir Lynch

Ryan W. Maltz

Tammy and Joseph McAraw
Sarah Abigail Nelson

NYC Combined Federal
Campaign

Sarah and Sebastian Paulsson
Melissa and Daniel Pianko

Laurie Donnelly and
Craig Ratigan

Joann and Ed Ricca
Lillian Rodriguez

Linda Rodriguez

Allison and John Roesser
Cheri Rothman

Rydeen Mobile Electronics
Karen Sealander

Sebonack Foundation
Ronald J. Sidman

Jane and Leopold Swergold
Tekniverse, Inc.

Mary and Lucian Todaro
Vincent Vivolo

Melinda and Donald Weber
Elaine Wilderman

Wilson Elser Moskowitz
Edelman & Dicker

J.Sean Withrow

Eleni Zanias

$250+

Jason Auffarth

Andrew T. Berman

Susan L. Blatz

Anthony Capone

Jessica and Seth Cohen
Stephen Donowitz

Five Star Advertising
Dulcie and David Flaharty
Amelia C. Grosberg

Orin Grossman

Oscar Guerra

Mary and Martin Jacobson

Betsy and Ron Kahan

Margaret Katz

Ronald Katz

Dennis R. Kehne

Steven Koufakis
Christopher J. Kutner
Lakeville Industries

Select Custom Builders
Sandra and Larry Lefkowitz
Robert A. Levine

Richard Limekiller

Nancy G. Milburn
Christine and Richard Morandi
Sarah Nathan

Nemet Motors

Robert O’Kane

Rego Park Forest Hills
Lions Club

Elisa Strauss and Marc Ricks
Diane and Frank Safran

J.F. Scarborough, Il

Peter Segrave

Ajay Sekhand

Helen Shufro

Melinda and Michael Sims
Diana Skerl

Stratus Building Solutions
Richard Tollner

Elizabeth Traverso

UBS Matching Gift Program
Vivek Veeraragh

Patrick Vignone

The Child Center is grateful for all of the contributions it receives. We make every effort to keep this list as accurate and complete as possible. If you see an

error, please let us know so we can correct it. You can reach us at 718-651-7770 or development@childcenterny.org.
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Board Members

President
Richard Jay

Executive Vice President
Samuel B. Freed

Vice Presidents
Cynthia Mann Haiken
Adam H. Schwartz
Gregory D. Shufro

Treasurer
Garrett D’Alessandro

Secretary
Diane Macari

Directors

Kris Amato Diane Macari

Jennifer Milacci
John Novogrod

Paul Avvento
Nikhil Bharadwaj

Katie Brennan Rosie Pagan
John Chung Maalika Rastogi
Barbara Deli, M.D. Craig Ratigan
Samuel B. Freed Gail A. Roseman
Robert Goldfarb Chasity Santoro

Adam H. Schwartz
Greg D. Shufro

James Griffin
Cynthia Mann Haiken
Ronald Hartmann Rob Simmelkjaer
Richard Jay David M. Spungen
AJ Jin Sunila Tejpaul

Michael Laveman

Executive Leadership

Associate Directors
Caroline R. Bal
Pamela M. Boneparth

Advisory Board
Georgiana Reese Benatti
Russell L. Carson

Trudy Elbaum Gottesman
Andrew Levine

Lauren Pacuit

Shashi Patel, M.D.
Marge Richman

Ervin Shames

Sher Sparano

Alan Stein

Traci Donnelly

Jaime Angarita
Chief Operating Officer

Sandeep Dhingra, M.D.
Medical Director

Steve Donowitz
Chief Financial Officer

Deepmalya Ghosh

Senior Vice President, External Affairs and

Community Engagement

Lisa Glass
Chief Human Resources Officer

t Team of The Child Center of NY

Pamela Gubuan
Chief Compliance Officer

Barbara Paxton
Chief Development Officer

Sofya Badalbayeva
Vice President, Revenue Cycle Management

Eugénie Bisulco
Vice President, Communications

Robert Cizma
Vice President, Health Homes and
Integrated Care

Nicholas Ferreira
Vice President, Youth Development

Leon Greene
Vice President, Strategy and
Data Intelligence

Yehica Marcano
Vice President, Human Resources

Cheryl Moody
Vice President, Controller

Diana Morozov
Vice President, Finance

Linda Rodriguez
Vice President, Early Childhood
and Prevention

Joseph Scotto
Vice President, Behavioral Health

Eugene Yakubov
Vice President




The Child Center of NY offers a holistic, family-
centric approach to helping underserved youth.

Our mission is to strengthen children and families with
skills, opportunities, and emotional support to build

healthy, successful lives. We hold ourselves ac
for our results, using methods that are proven to
a difference.

Our programs are located in the communitie
with staff who speak 22 languages and und
challenges our clients face.

We know that with the right skills, e
and development programs, childr
full potential.



